Appendix C4: Script VB Code

Script Level Code: Following is VB Code appearing at the script level. Listed is the name of the script,
the function and the actual VB code.

1. Master Question Script — Script Open
Sub Script_Open
‘CODE USED TO BRING APPLICATION PICKLIST INTO SMARTSCRIPT QUESTIONS

Dim SRPage as SmartScriptPage

Dim SRQuestion as SmartScriptQuestion

Dim SRBC as BusComp

Dim ContactQuestion as SmartScriptQuestion
Dim ContactBC as BusComp

SetUserParameter "uprmGoToAddCont", "N"

Set SRPage = GetPage("Master Page")

Set SRQuestion = SRPage.GetQuestion("Case Main Category")
Set SRBC = SRQuestion.GetSaveBusComp

Set ContactQuestion = SRPage.GetQuestion("Cntc State")
Set ContactBC = ContactQuestion.GetSaveBusComp

With SRBC
ActivateField "Version"
ActivateField "Source"
ActivateField "Severity"
ActivateField "Customer Category"
ActivateField "Resolution Code"

.NewRecord NewBefore

End With

With ContactBC

ActivateField "Contact State"
ActivateField "Contact Country"



ActivateField "M/M"
ActivateField "Assistant”
ActivateField "Time Zone"
ActivateField "Suffix"
.NewRecord NewBefore

End with
End Sub

2. Master Question Script — Script Pre-Finish

Function Script_PreFinish () As Integer

* CODE USED TO POPULATE DATA ACROSS THE ACCOUNT, CONTACT AND SR BUSCOMP
Dim Page as SmartScriptPage

Dim ContactQuestion as SmartScriptQuestion

Dim ServiceRequestBC as BusComp

Dim AccountBO as BusObiject

Dim ContactBC as BusComp

Dim AccountBC as BusComp

Dim prodBCPick as BusComp

Dim accBCPick as BusComp

Dim ContactExists as Integer
Dim Contactld as String
Dim SRId as String

Dim Test as String

Dim Accountld as String

'SHARED FIELDS

Dim FirstName as String
Dim LastName as String
Dim Account as String

'UNIQUE ACCOUNT FIELDS
Dim Relationship as String

Dim ContactMethod as String
Dim StreetAddress as String

Dim City as String

Dim State as String

Dim PostalCode as String

Dim Country as String

Dim Location as String

Dim BirthDate as String

Dim AssignmentCountryCode as String
Dim MainPhoneNumber as String
Dim WorkPhoneNumber as String



Dim MobilePhoneNumber as String
Dim MainFaxNumber as String
Dim Homepage as String

Dim Description as String

Dim PreferredName as String

'UNIQUE CONTACT FIELDS
Dim ContactType as String
Dim JobTitle as String

Dim Suffix as String

Dim MiddleName as String
Dim Preferred as String

Dim Prefix as String

Dim Address as String

Dim ContactCity as String
Dim ContactState as String
Dim ZipCode as String

Dim ContactCountry as String
Dim Assistant as String

Dim HomePhone as String
Dim WorkPhone as String
Dim CellularPhone as String
Dim FaxPhone as String

Dim CountryCode as String
Dim EmailAddress as String
Dim SecondaryEmail as String
Dim HrsAvail as String

Dim TimeZone as String

Dim Comment as String

'UNIQUE SR FIELDS

Dim OriginallssueSummary as String
Dim Version as String

Dim Severity as String

Dim Source as String

Dim Abstract as String

Dim CustomerCategory as String
Dim ResolutionCode as String

Dim ContactBusinessPhone as String
Dim Product as String

Dim LoanStatus as String

Dim ServicingAgency as String

Dim ReturnData as Integer

Set Page = GetPage("Master Page")
Set AccountBO = TheApplication.GetBusObject("Account")



Set AccountBC = AccountBO.GetBusComp ("Account")
Set ContactBC =AccountBO.GetBusComp("'Contact™)
Set ServiceRequestBC = AccountBO.GetBusComp("'Service Request™)

'‘CONTACT VALUES

Account = Page.GetQuestion("Cntc SSN").GetCurrentValue

FirstName = Page.GetQuestion("Cntc First Name").GetCurrentValue
LastName = Page.GetQuestion("Cntc Last Name").GetCurrentValue
Suffix = Page.GetQuestion("Cntc Name Suffix").GetCurrentValue

Prefix = Page.GetQuestion("Cntc Name Prefix").GetCurrentValue
MiddleName = Page.GetQuestion("Cntc Middle Name").GetCurrentValue
Preferred = Page.GetQuestion("Cntc Name Preferred").GetCurrentValue
Address = Page.GetQuestion("Cntc Street").GetCurrentValue

ContactCity = Page.GetQuestion("Cntc City").GetCurrentValue
ContactState = Page.GetQuestion("Cntc State").GetCurrentValue

ZipCode = Page.GetQuestion("Cntc Zip").GetCurrentValue
ContactCountry = Page.GetQuestion("Cntc Country").GetCurrentValue
Assistant = Page.GetQuestion("Cntc Method").GetCurrentValue
HomePhone = Page.GetQuestion("Cntc Home Phone").GetCurrentValue
WorkPhone = Page.GetQuestion("Cntc Work Phone").GetCurrentValue
CellularPhone = Page.GetQuestion("Cntc Mobile Phone").GetCurrentValue
FaxPhone = Page.GetQuestion("Cntc Fax").GetCurrentValue
CountryCode = Page.GetQuestion("Cntc Country Code").GetCurrentValue
EmailAddress = Page.GetQuestion("Cntc Emaill").GetCurrentValue
SecondaryEmail = Page.GetQuestion("Cntc Email2").GetCurrentValue
HrsAvail = Page.GetQuestion("Cntc Availability").GetCurrentValue
TimeZone = Page.GetQuestion("Cntc Time Zone").GetCurrentValue

'ACCOUNT VALUES
BirthDate = Page.GetQuestion("Acct Birthdate").GetCurrentValue

'SERVICE REQUEST VALUES

OriginallssueSummary = Page.GetQuestion("Case Summary").GetCurrentValue
Version= Page.GetQuestion("Case Main Category").GetCurrentValue

Severity = Page.GetQuestion("Case Sub Category").GetCurrentValue

Source = Page.GetQuestion("Case Referred by").GetCurrentValue

Abstract = Page.GetQuestion("Case Exp Summary").GetCurrentValue
CustomerCategory = Page.GetQuestion("Case Exp Category").GetCurrentValue
ResolutionCode = Page.GetQuestion("Case Exp Sub Category").GetCurrentValue

Set Page = GetPage("Loan Questions")

Set AccountBO = TheApplication.GetBusObject("Account™)

Set AccountBC = AccountBO.GetBusComp ("Account")

Set ContactBC =AccountBO.GetBusComp('Contact”)

Set ServiceRequestBC = AccountBO.GetBusComp("'Service Request™)

Product = Page.GetQuestion("Loan Type").GetCurrentValue



ServicingAgency = Page.GetQuestion("Loan Servicer").GetCurrentValue
LoanStatus = Page.GetQuestion("Loan Status").GetCurrentValue

If LastName <> "" and Account <>"" Then

With ContactBC
SetViewMode AllView
ActivateField("Last Name")
ActivateField("Account")
ActivateField(" Account Id")
.ClearToQuery
.SetSearchSpec "Last Name", LastName
.ExecuteQuery ForwardBackward

If .FirstRecord Then

SetUserParameter "ContactExists", "Y"
Contactld=.GetFieldValue("Id")
SetUserParameter "Contactld"”, Contactld

else
With AccountBC

.NewRecord NewAfter
.SetFieldValue "Name",Account
.SetFieldValue "Location",Location
.SetFieldValue "Last Name",LastName
.SetFieldValue "First Name",FirstName
.SetFieldValue "Middle Name",MiddleName
.SetFieldValue "Birth Date",BirthDate
SetFieldVvalue "Home Page",EmailAddress
.SetGFieldValue "SecondaryEmail",SecondaryEmail
.SetFieldValue "Street Address",Address
.SetFieldValue "City",ContactCity
.SetFieldValue "State",ContactState
.SetFieldValue "Postal Code",ZipCode
.SetFieldValue "Country”,ContactCountry
.SetFieldValue "Main Phone Number",HomePhone
.SetFieldValue "Work Phone Number",WorkPhone
.SetFieldValue "Mobile Phone Number",CellularPhone
.SetFieldValue "Main Fax Number",FaxPhone
SetFieldValue "Assignment Country Code",CountryCode
.SetFieldValue "Hrs Avail",HrsAvail
.SetFieldValue "Time Zone", TimeZone
.SetFieldValue "Contact Method",Assistant
SetFieldValue "Type","Customer”
.SetFieldVvalue "M/M",Prefix
.SetFieldValue "Suffix",Suffix



.SetFieldValue "Preferred Name",Preferred
\WriteRecord

Accountld =.GetFieldValue ("1d")

End With

With ContactBC
.NewRecord NewAfter

'Hardcode "Customer" as Contact Type
.SetFieldValue "Contact Type","Customer”
‘Hardcode "Borrower" as Job Title
.SetFieldValue "Job Title","Borrower"

.SetFieldValue "Last Name",LastName
.SetFieldValue "Suffix",Suffix

.SetFieldValue "First Name",FirstName
.SetFieldValue "Middle Name",MiddleName
.SetFieldValue "Address",Address
.SetFieldValue "Contact City",ContactCity
.SetFieldValue "Contact State",ContactState
SetFieldValue "Zip Code",ZipCode
.SetFieldValue "Contact Country",ContactCountry
.SetFieldValue "Assistant",Assistant
.SetFieldValue "Home Phone #",HomePhone
.SetFieldValue "Work Phone #",WorkPhone
.SetFieldValue "Cellular Phone #",CellularPhone
.SetFieldValue "Fax Phone #",FaxPhone
.SetFieldValue "Country Code",CountryCode
.SetFieldValue "Email Address",EmailAddress
.SetFieldValue "Secondary Email",SecondaryEmail
.SetFieldValue "Hrs Avail",HrsAvail
.SetFieldValue "Time Zone", TimeZone
.SetFieldValue "Alias",Preferred

SetFieldVvalue "M/M",Prefix

.WriteRecord
Accountld = .GetFieldValue("Account Id")
Contactld =.GetFieldValue ("1d")

End With

With ServiceRequestBC
ActivateField("Original Issue Summary")
ActivateField("Version")
ActivateField("Severity")



ActivateField("Source ")
ActivateField("Abstract™)
ActivateField("Customer Category")
ActivateField("Resolution Code")
ActivateField("Account")
ActivateField("1d")
ActivateField("Product")
ActivateField("ServicingAgency")
ActivateField("LoanStatus”)

.NewRecord NewAfter

.SetFieldValue "Contact Id", Contactld

.SetFieldValue "Original Issue Summary",OriginallssueSummary
.SetFieldValue "Version", Version

SetFieldValue "Severity",Severity

.SetFieldValue "Source",Source

.SetFieldValue "Abstract" , Abstract

.SetFieldValue "Customer Category", CustomerCategory
.SetFieldValue "Contact Last Name", LastName

.SetFieldValue "Resolution Code", ResolutionCode

.SetFieldValue "Contact Business Phone", HomePhone

Set accBCPick = .GetPicklistBusComp("Account")
With accBCPick
.ClearToQuery
ActivateField "Name"
.SetSearchSpec "Name", Account
.ExecuteQuery
If .FirstRecord then
Pick
End If
End with
Set accBCPick = Nothing

Set prodBCPick = .GetPicklistBusComp("Product”)
With prodBCPick
.ClearToQuery
ActivateField "Name"
.SetSearchSpec "Name", Product
.ExecuteQuery
If .FirstRecord then
Pick
End If
End with
Set prodBCPick = Nothing



.SetFieldValue "Servicing Agency", ServicingAgency
.SetFieldValue "Loan Status", LoanStatus

.WriteRecord
SRId =.GetFieldValue("1d")
End With

TheApplication.SetSharedGlobal "uparSRId", SRId
TheApplication.SetSharedGlobal "globAccntNm", Account
SetUserParameter "ContactExists", "N"

SetUserParameter "Contactld", Contactld
SetUserParameter "Accountld", Accountid

End If
End With
End If
Script_PreFinish = ContinueOperation

End Function
3. Master Question Script — Script Finish

Sub Script_Finish

‘CODE USED TO DELETE EXTRA RECORD CREATED AT SCRIPT OPEN
Dim SRPage as SmartScriptPage

Dim SRQuestion as SmartScriptQuestion

Dim SRBC as BusComp

Dim ContactPage as SmartScriptPage

Dim ContactQuestion as SmartScriptQuestion

Dim ContactBC as BusComp

Set SRPage = GetPage ("Master Page")
Set SRQuestion = SRPage.GetQuestion("Case Main Category")
Set SRBC = SRQuestion.GetSaveBusComp

Set ContactQuestion = SRPage.GetQuestion("Cntc State")
Set ContactBC = ContactQuestion.GetSaveBusComp

With SRBC
ActivateField "Id"
ActivateField "SR Number"
.DeleteRecord

End With

With ContactBC
ActivateField "Id"
ActivateField "SR Number"



ActivateField "Contactld"
.DeleteRecord
End With

If GetParameter("User.uprmGoToAddCont") ="Y" Then
TheApplication.InvokeMethod "RunSmartScript”, "Add a Contact”, ", "ENU", "USD"
End If

End Sub

4. New Service Request — Script Open
Sub Script_Open
‘CODE USED TO BRING APPLICATION PICKLIST INTO SMARTSCRIPT QUESTIONS

Dim SRPage as SmartScriptPage

Dim SRQuestion as SmartScriptQuestion
Dim SRBC as BusComp

Dim SRId as String

Dim SRNumber as String

Dim SREXists as Integer

'‘Create New Service Request
Set SRPage = GetPage ("SR Greeting")
Set SRQuestion = SRPage.GetQuestion("SR Borrower?")
Set SRBC = SRQuestion.GetSaveBusComp

With SRBC
ActivateField "Id"
ActivateField "Abstract”
ActivateField "ContactLastName"
ActivateField "ContactFirstName"
ActivateField "Contact 1d"
ActivateField "Serial Number"
ActivateField "Profile Product Name"
ActivateField "Product Name"
ActivateField "SR Number"
ActivateField "Area"
ActivateField "Version"
ActivateField "Commit Time"
ActivateField "Created By Name"
ActivateField "Customer Ref Number"
.NewRecord NewBefore

End With



SRId = SRBC.GetFieldValue("1d")

SRNumber = SRBC.GetFieldValue("SR Number")
SetUserParameter "SRNumber", SRNumber
SRBC.SetFieldValue "Customer Ref Number", ™"

End Sub

5. Add a Contact — Script Open

‘CODE USED TO BRING APPLICATION PICKLIST INTO SMARTSCRIPT QUESTIONS
Sub Script_Open

Dim SRPage as SmartScriptPage
Dim SRQuestion as SmartScriptQuestion
Dim SRBC as BusComp

Set SRPage = GetPage("SR Add a Contact")
Set SRQuestion = SRPage.GetQuestion("SR Add a Contact")
Set SRBC = SRQuestion.GetSaveBusComp

With SRBC
ActivateField "I1d"
ActivateField "Contact Id"
ActivateField "Contact Last Name"
ActivateField "SR Number"
.NewRecord NewBefore

End With

End Sub

6. Add a Contact — Script Pre-Finish

‘CODE USED TO DELETE EXTRA RECORD CREATED AT SCRIPT OPEN

Function Script_PreFinish () As Integer

Dim SRPage as SmartScriptPage
Dim SRQuestion as SmartScriptQuestion



Dim SRBC as BusComp

Set SRPage = GetPage("SR Add a Contact")
Set SRQuestion = SRPage.GetQuestion("SR Add a Contact")
Set SRBC = SRQuestion.GetSaveBusComp

With SRBC
ActivateField("1d")
ActivateField("Contact 1d")
SetUserParameter "uparNewContld", .GetFieldValue("Contact 1d")
.DeleteRecord
End With

Script_PreFinish = ContinueOperation

End Function

7. Add a Contact - Script Finish

Sub Script_Finish

‘CODE USED TO SET USER PARAMETER ID (uparSRId) TO LINK SR’S WITH CORRECT CONTACT
Dim ServiceRequestBO as BusObject

Dim ServiceRequestBC as BusComp

Set ServiceRequestBO = TheApplication.GetBusObject("Service Request")
Set ServiceRequestBC = ServiceRequestBO.GetBusComp("Service Request")

With ServiceRequestBC
SetViewMode AllView
ActivateField("1d")
ActivateField("Contact 1d")
.ClearToQuery
.SetSearchSpec "Id", TheApplication.GetSharedGlobal("uparSRId")
.ExecuteQuery
If .FirstRecord then
.SetFieldValue "Contact Id", GetParameter("User.uparNewContld")
End If
.WriteRecord

End With
End Sub

Question Level Code: Following is VB Code appearing at the question level. Listed is the
name of the question, the function and the actual VB code.




1. Case Main Category

‘CODE USE TO SET USER PARAMETER - BRINGS THE ANSWER TO THIS QUESTION INTO
‘ANOTHER QUESTION LATER IN THE SCRIPT.

Function Question_PreLeave () As Integer
Dim SRQuestion as SmartScriptQuestion
Dim SRBC as BusComp

Dim SRArea as String

Set SRQuestion = Page.GetQuestion("Case Main Category")
Set SRBC = SRQuestion.GetSaveBusComp

SRBC.ActivateField "Version"
SRArea = SRBC.GetFieldValue("Version")

Script.SetUserParameter "AreaName", SRArea
Question_PrelLeave = ContinueOperation
End Function
2. Goodbye Q4
Sub Question_Leave
‘CODE USED TO CONNECT SCRIPTS TOGETHER
Script.Finish
TheApplication.InvokeMethod "RunSmartScript”, "Goodbye Script", ", "ENU", "USD"

End Sub

3. Goodbye Q5
‘CODE USED TO SET USER PARAMETER - CONNECTS TO “ADD A CONTACT” SCRIPT

Sub Question_Leave
Script.SetUserParameter "uprmGoToAddCont", "Y"

End Sub

4. Loan Link



Sub Question_Leave
‘CODE USED TO CONNECT SCRIPT TOGETHER

Script.Finish
TheApplication.InvokeMethod "RunSmartScript”, "Loan Script”, "™, "ENU", "USD"
End Sub

5. Master Greeting
Sub Question_Enter

Dim Loginld as String

Dim EmployeeBO as BusObject
Dim EmployeeBC as BusComp
Dim FullName as String

Dim QuestionText as String

‘CREATES DYNAMIC QUESTION FOR TIME OF DAY AND AGENT NAME
QuestionText = GetQuestionText

' Dynamically Substitute Time of Day

If Hour(Time) < 12 then

QuestionText=SubstituteText(QuestionText,"Time of Day","morning")
elseif Hour(Time) < 18 then

QuestionText=SubstituteText(QuestionText,"Time of Day","afternoon")
else

QuestionText=SubstituteText(QuestionText,"Time of Day","evening")
end if

' Dynamically Substitute Agent Name

LoginlD = TheApplication.Loginld
Set EmployeeBO = TheApplication.GetBusObject("Employee")
Set EmployeeBC = EmployeeBO.GetBusComp("Employee")

EmployeeBC.ActivateField "1d"
EmployeeBC.ActivateField "Full Name"
EmployeeBC.SetSearchSpec "1d", Loginld
EmployeeBC.ExecuteQuery ForwardOnly

FullName = EmployeeBC.GetFieldValue("Full Name")

QuestionText=SubstituteText(QuestionText,"Agent Name",FullName)

‘Update Question with Dynamic Substitutions



SetQuestionText(QuestionText)
End Sub
6. SR Adda Contact 1
‘DYNAMICALLY INSERT SSN INTO ANOTHER SMARTSCRIPT QUESTION
Sub Question_Enter

Dim Text as String
Dim SSN as String

Text = OriginalQuestionText

SSN = TheApplication.GetSharedGlobal("globAccntNm™)
Text = SubstituteText (Text, "SSN", SSN)
SetQuestionText(Text)

End Sub

7. SR Area Of Problem

‘DYNAMICALLY INSERT ISSUE CATEGORY INTO ANOTHER SMARTSCRIPT QUESTION
Function Question_PreLeave () As Integer

Dim SRQuestion as SmartScriptQuestion

Dim SRBC as BusComp

Dim SRArea as String

Set SRQuestion = Page.GetQuestion("SR Area Of Problem")
Set SRBC = SRQuestion.GetSaveBusComp

SRBC.ActivateField "Version"

SRArea = SRBC.GetFieldValue("Version")
Script.SetUserParameter "AreaName", SRArea
Question_PrelLeave = ContinueOperation

End Function

8. SR Borrower?

Sub Question_Enter

Dim Loginld as String
Dim EmployeeBO as BusObject



Dim EmployeeBC as BusComp
Dim FullName as String
Dim QuestionText as String

‘CREATES DYNAMIC QUESTION FOR TIME OF DAY AND AGENT NAME
QuestionText = GetQuestionText
' Dynamically Substitute Time of Day

If Hour(Time) < 12 then
QuestionText=SubstituteText(QuestionText,"Time of Day","morning")
elseif Hour(Time) < 18 then
QuestionText=SubstituteText(QuestionText,"Time of Day","afternoon")
else

QuestionText=SubstituteText(QuestionText,"Time of Day","evening")
end if

' Dynamically Substitute Agent Name
LoginlD = TheApplication.Loginld
Set EmployeeBO = TheApplication.GetBusObject("Employee")
Set EmployeeBC = EmployeeBO.GetBusComp("Employee")
EmployeeBC.ActivateField "1d"
EmployeeBC.ActivateField "Full Name"
EmployeeBC.SetSearchSpec "1d", Loginld
EmployeeBC.ExecuteQuery ForwardOnly
FullName = EmployeeBC.GetFieldValue("Full Name")
QuestionText=SubstituteText(QuestionText,"Agent Name",FullName)
'Update Question with Dynamic Substitutions
SetQuestionText(QuestionText)
End Sub
9. SR Decision Issue
‘CONNECT ORIGINAL ISSUE CATEGORY TO ASSOCIATED ENCYCLOPEDIA ENTRY
Sub Question_Enter
Dim Exists as String

Dim BeginQ as String
Dim Area as String



Dim Text as String

Dim ExistText as String

Dim Explanation as String
Dim DeclssueBO as BusObject
Dim DeclssueBC as BusComp

Exists = Script.GetParameter ("User.IssueFound")

‘Populate Question Text Based on Existence of Decision Issue

If Exists = "N" then

else

BeginQ = Script.GetParameter ("User.FirstName") + ", "
ExistText ="You are the first to report this problem. "
Explanation = "I'm going to have to turn your issue over to an Ombudsman Specialist.”

SetCurrentValue = N
BeginQ = "EXPLANATION OF ISSUE: "

ExistText=""
SetCurrentValue =Y

'Get Area Name

Area = Script.GetParameter ("User.AreaName")

‘Get Decision Issue that matches Area Name

Set DeclssueBO = TheApplication.GetBusObject ("Decision Issue")
Set DeclssueBC = DeclssueBO.GetBusComp ("Decision Issue™)

With DeclssueBC
.SetViewMode 3
ActivateField "Name"
ActivateField "Explanation”
ActivateField "Discussion”
.ClearToQuery
.SetSearchSpec "Name", Area
.ExecuteQuery ForwardOnly

End With
Explanation = DeclssueBC.GetFieldValue ("Explanation™)
end if

Text = OriginalQuestionText
Text = SubstituteText (Text, "BeginQ", BeginQ)



Text = SubstituteText (Text, "ExistText", ExistText)
Text = SubstituteText(Text,"Explanation”,Explanation)

'Update Question with Dynamic Substitutions
SetQuestionText(Text)
End Sub
10. SR Decision Issue How to Discuss
‘DYNAMICALLY SUBSTITUTE TEXT WITHIN ENCYCLOPEDIA DISCUSSION QUESTIONS
Sub Question_Enter

Dim Discuss as String

Dim Area as String

Dim Text as String

Dim ExistText as String

Dim Explanation as String
Dim DeclssueBO as BusObject
Dim DeclssueBC as BusComp

ExistText ="HOW TO DISCUSS: "
'Get Area Name

Area = Script.GetParameter ("User.AreaName")
'Get Contact First Name

Set DeclssueBO = TheApplication.GetBusObiject ("Decision Issue")
Set DeclssueBC = DeclssueBO.GetBusComp ("Decision Issue™)

With DeclssueBC
.SetViewMode 3
ActivateField "Name"
ActivateField "Explanation”
ActivateField "Discussion”
.ClearToQuery
.SetSearchSpec "Name", Area
.ExecuteQuery ForwardOnly

End With



Discuss = DeclssueBC.GetFieldValue ("Discussion™)

Text = OriginalQuestionText
Text = SubstituteText (Text, "ExistText", ExistText)
Text = SubstituteText(Text,"Discuss",Discuss)

‘Update Question with Dynamic Substitutions
SetQuestionText(Text)

End Sub

11. SR Last Name

‘CODE USED TO SET USER PARAMETER ID TO LINK SR’S WITH CORRECT CONTACT
‘ACCOUNT INFORMATION.

Sub Question_PrelLeave

Dim SRQuestion as SmartScriptQuestion
Dim SRContactAcct as String

Dim SRBC as BusComp

Dim SRContactLN as String

Dim SRContactld as String

Set SRQuestion = Page.GetQuestion("SR Last Name")
Set SRBC = SRQuestion.GetSaveBusComp

SRBC.ActivateField "ContactLastName"
SRBC.ActivateField "Account"

SRBC.ActivateField "Contact 1d"

SRContactLN = SRBC.GetFieldValue("Contact Last Name")
SRContactAcct = SRBC.GetFieldValue("Account")
SRContactld = SRBC.GetFieldValue ("Contact Id")

Script.SetUserParameter "LastName", SRContactLN
Script.SetUserParameter "Account”, SRAccount
Script.SetUserParameter "SRContactld", SRContactld
End Sub

12. SR Last Name-NC

‘CODE USED TO SET USER PARAMETER ID TO LINK SR’S WITH CORRECT CONTACT



‘ACCOUNT INFORMATION.
Function Question_PreLeave () As Integer

Dim SRQuestion as SmartScriptQuestion
Dim SRContactAcct as String

Dim SRBC as BusComp

Dim SRContactLN as String

Dim SRContactld as String

Set SRQuestion = Page.GetQuestion("SR Last Name-NC")
Set SRBC = SRQuestion.GetSaveBusComp

SRBC.ActivateField "ContactLastName"
SRBC.ActivateField "Account"

SRBC.ActivateField "Contact 1d"

SRContactLN = SRBC.GetFieldValue("Contact Last Name")
SRContactAcct = SRBC.GetFieldValue("Account")
SRContactld = SRBC.GetFieldValue ("Contact 1d")

Script.SetUserParameter "LastName", SRContactLN
Script.SetUserParameter "Account”, SRAccount
Script.SetUserParameter "SRContactld", SRContactld

Question_PrelLeave = ContinueOperation
End Function

13. SR Resolution of Problem

‘SET YES OR NO PARAMETERS DEPENDING ON WHETHER ISSUE EXISTS WITHIN
ENCYCLOPEDIA

Sub Question_Enter

Dim Pagel as SmartScriptPage

Dim Area as String

Dim Text as String

Dim AreaQuestion as SmartScriptQuestion



Dim CurrentQuestion as SmartScriptQuestion
Dim DeclssueBO as BusObject

Dim DeclssueBC as BusComp

Dim Exists as String

' Populate Question with Correct Wording on if Decision Issue exists or not
Area = Script.GetParameter ("User.AreaName")
‘Get Area Decision Issue

Set DeclssueBO = TheApplication.GetBusObiject ("Decision Issue")
Set DeclssueBC = DeclssueBO.GetBusComp ("Decision Issue™)

With DeclssueBC
.SetViewMode 3
ActivateField "Name"
ActivateField "Description”
.ClearToQuery
.SetSearchSpec "Name", Area
.ExecuteQuery ForwardOnly
RecordFound = .FirstRecord

End With

‘Decision Issue Found
If RecordFound then
Exists ="Y"
else
Exists = "N"
end if
Script.SetUserParameter "IssueFound”, Exists
Text = OriginalQuestionText
Text = SubstituteText (Text, "Area", Area)
'Update Question with Dynamic Substitutions

SetQuestionText(Text)

End Sub



14. SR Verify First Name-3rd Party

‘USED TO DYNAMICALLY CONFIRM CHOICE MADE WHEN CHOOSING AN EXISTING
CONTACT

Sub Question_Enter

Dim ContactLN as String
Dim Contactld as String

Dim Text as String

Dim ContactBO as BusObiject
Dim ContactBC as BusComp
Dim FirstName as String

' Populate Question with Contact Last Name
ContactLN = Script.GetParameter ( "User.LastName")
' Get Contact Id from record obtained in earlier question
Contactld = Script.GetParameter ("User.SRContactld")
'Get Contact First Name

Set ContactBO = TheApplication.GetBusObiject ("Contact")
Set ContactBC = ContactBO.GetBusComp ("Contact")

With ContactBC
.SetViewMode 3
ActivateField "Last Name"
ActivateField "First Name"
ActivateField "Id"
.ClearToQuery
.SetSearchSpec "Id", Contactld
.ExecuteQuery

End With

FirstName = ContactBC.GetFieldValue( "First Name")
Script.SetUserParameter "FirstName", FirstName

' Populate Text with First Name
Text = OriginalQuestionText

Text = SubstituteText (Text, "Last Name", ContactLN)
Text = SubstituteText(Text,"First Name",FirstName)



'Update Question with Dynamic Substitutions
SetQuestionText(Text)

End Sub

15. SR Verify First Name-Borrower
Sub Question_Enter

‘USED TO DYNAMICALLY CONFIRM CHOICE MADE WHEN CHOOSING AN EXISTING
CONTACT

Dim ContactLN as String
Dim Contactld as String

Dim Text as String

Dim ContactBO as BusObiject
Dim ContactBC as BusComp
Dim FirstName as String

' Populate Question with Contact Last Name
ContactLN = Script.GetParameter ( "User.LastName")
' Get Contact Id from record obtained in earlier question
Contactld = Script.GetParameter ("User.SRContactld")
' Get Contact First Name

Set ContactBO = TheApplication.GetBusObject ("Contact")
Set ContactBC = ContactBO.GetBusComp ("Contact")

With ContactBC
.SetViewMode 3
ActivateField "Last Name"
ActivateField "First Name"
ActivateField "Id"
.ClearToQuery
.SetSearchSpec "Id", Contactld
.ExecuteQuery

End With



FirstName = ContactBC.GetFieldValue( "First Name")
Script.SetUserParameter "FirstName", FirstName

' Populate Text with First Name
Text = OriginalQuestionText
Text = SubstituteText (Text, "Last Name", ContactLN)
Text = SubstituteText(Text,"First Name",FirstName)
'Update Question with Dynamic Substitutions

SetQuestionText(Text)

End Sub



